CR-103 (June 2004) |
RULE-MAKING ORDER (Implements( RCW 34.05.36)0)

Agency: Insurance Commissioner X Permanent Rule

) : ] Emergency Rule

Effective date of rule: Effective date of rule:
Permanent Rules Emergency Rules

X 31 days after filing. | O Immediately upon filing.

[] Other (specify) (If less than 31 days after filing, a [] Later (specify)

specific finding under RCW 34.05.380(3) is required and should be stated below)

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule?
[1Yes X No If Yes, explain: :

Purpose: This rulemaklng updates the description of the internal organization and operations of the Office of the Insurance
Commissioner.

Insurance Commissioner Matter No. R 2003-09

Citation of existing rules affected by this order:
Repealed: WAC 284-02-020, 284-02-090
Amended:  WAC 284-02-010, 284-02-030, 284-02-040, 284-02-050, 284-02-060, 284-02-070, 284-02-080, 284-02-100
Suspended: : :

Statutory authority for adoption: RCW 48.02.060 and 34.05.220

Other authority :

PERMANENT RULE ONLY (lnc!udmg Expedlted Rule Making)
Adopted under notice filed as WSR 06-21-126 on October 18, 2008.
Describe any changes other than editing from proposed to adopted version:
1. WAC 284-02-010 (1)(iii) protection product guarantee providers was included, and
2. WAC 284-02-080 (4) For all lines of insurance except property and casualty insurance and (For property and
casualty insurance, see RCW 48.19.040(5) was added. :

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by

contacting:
Name: phone ()
Address: fax . ( )

e-mail

EMERGENCY RULE ONLY"
Under RCW 34.05.350 the agency for good cause finds:
[] Thatimmediate adoption, amendment, or repeal of a rule is necessary for the preservation of the public
health, safety, or general weifare, and that observing the time requirements of notice and opportunity to
comment upon adoption of a permanent rule would be contrary to the public interest.

[] That state or federal law or federal rule or a federal deadline for state receipt of federal funds requires
immediate adoption of a rule.

Reasons for this finding:

Date adopted: ‘
Decernber 14, 2006 CODE REVISERMl:le ONLY

NAME (TYPE OR PRINT) ;
Mike Kreidler . ) :
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Note: lf any category is left biank, it will be calculated.as zero.
’ No descnptwe text.

Count by whole WAC sectxons only, from the WAC number through the history note
LA sectlon may. be counted in more than one category.

The number of sections adopted in order to comply with: .

‘Federal statute: = *New * . - . Amended - Repealed i,
Federal rules or standards: New Amended Repealed
Recently enacted state statutes: New . Amended Repealed

The number of sections adopted at the request of a néngovernmental entity:

New . Amended . ____ . Repealed

The number of sections adopted in thefagency"s own initiative:

- New 2 Arhend_e_d 8 | Repealed

SN

The number of sections adopted in order to clarify, streamline, or reform agency procedures

New . . .. Amended e ,'Repealed-

The number of sections adopted using:

Negotiated rule making: New Amended Repealed

Pilot rule making: New Amended Repealed
Other alternative rule making:’ New Amended Repealed




AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96) . _

WAC 284-02-010 ( (Huthority—of)) What are the respomnsibilities
of the insurance commissioner ((+)) and the office of the insurance
commissioner (0IC) staff? The insurance commissioner is
responsible for regulating the insurance industry and all persons
or entities transacting insurance business in this state in the
public interest. The position ¢of insurance commissioner was
established by the legislature ag an independent, elective office
in 1907. The insurance laws and the authority of the insurance
commissioner are found din Title 48 RCW. The insurance
commissioner's powerg are set forth in chapter 48.02 RCW.
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set—fortlhr—im—clapter—46-02RCW-) ) General powers and tasks.

{a) To carry out the task of enforc1ng the insurance code the
commissioner: .

(1) May make rules and regulations governing activities under
the insurance code ((comsistent—therewith)) (Title 48 RCW);

(ii) May conduct investigations to determine whether any
person has violated any provision of the insurance code, including
both informal and formal hearings;

(iii) May take action J(including levying of fines and

. revocation of authority to transact business in this state) against
-an insurance company, fratermal benefit society, charitable gift

annuity providers, health maintenance organization, ((&)) health
care service contractor, motor vehicle serxrvice contract provider,
service contract provider, protection product quarantee providers,
gself-funded multiple employver welfare arrangement, and ((=))
v1at1ca1 settlement prov1der ( (y—revocation
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setttemerrtt—providers) ) ; and :

(iv) May issue, revoke, or suspend the licenses of insurance
agents, brokers, solicitors, adjusters, ((or)) and insurance
education providers, reinsurance intermediaries, viatical
settlement brokers, or may fine any of them for violations of the
insurance code. ( (Pr—ecdieron) )

(b) All insurers and other companies regulated undexr the
insurance code must meet financial, legal, and other reguirements
and must be licensed, redgistered, or certified by the 0IC prioxr to
the transaction of insurance in this state.

{(c) The 0OIC is responsible for collecting a premium-based tax
levied against insurers and other companies transacting insurance
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business in this state. The funds collected from health care
companies are deposgited into the state's health services account.
All other taxes are deposited into the state's general fund.

(d) Any person engaged in the marketing or sale of insurance
in Washington must hold a license issued by the OIC. The QIC
oversees the prelicensing education, testing, licensing, continuing
education, and renewal of agent, broker, and solicitor licenses.

(e) Public and independent adiusters must be licensed by the
OTC. ' . .The #0IC is i respongible ‘for the processing of. licenses,
bacquoundncheckSp affiliations, testing, renewals, terminations,
and certificates for individuals and business entities,. both
resident . ‘and nonresident, .who act as independent ox public
adjugters in Washington. e :

(f) The OIC assists persons who have complalnts about
companies, agents, or -other licensees .of _ .the 0OIC. OIC
investigators: follow ,up-‘onv'consumer complalnts, look into
circumstances -of disputes. between consumers and licensees, and
respond to guestionss . .. )

(q) -The-0IC publlshes and dlstrlbutes consumer qquee—and fact
sheets~to:help Anform-consumers about thelr choices. and.rights when
buyving-and-using: INSUXrance : <.« - . )

(2) : Orders: %Th.fcomm1351oner may 1ssue a. cease. and de515t
order ((purswant—to)) based on the general enforcement powers
granted by RCW 48.02. 080 . Or ((]_.)ui.buaut, (nw; L_J.J.CLL ac*.,t...n.uu, ,,L..u.c
cummrbpruuer)) may brlng an action.in court to enjoin. violations of
the insurance:code. R SRV
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(3) ((Addttionai—duties—of —the—insurance—commissioners))

SHIBA. The 0IC offers assistance statewide to consumers redgarding
health care insurance and health care access through its gtatewide
health insurance benefits advisors (SHIBA) "HelpLine'" program.
Volunteers are trained by 0OIC emplovees to provide coungeling,
education, and other assistance to residents of Washington.
Information about SHIBA, including how to become a SHIBA volunteer,
can be found on the 0OIC web site (www.insurance.wa.gov) .

(4) Publication of tables for courts and appraisers. The
((S-ba—be)) insurance commissioner ((Lac e QDD_J,_LJJ.J.CL}.ithC DJ:JCLiCLjL
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Wbliah for—use—ot the——state——courts a1t o.yp.La..L.:c;o,)) Dublishes
tables showing the average expectancy of life((+)) and values of
annuities and life and term estates for the use of the state courts
and appraisers (RCW 48.02.160).

(5) Copies of public documents. Files of completed
investigations, complaints against insurers or other persons oxr
entities authorized to transact the business of insurance by the
OIC, and copies of completed rate or form filings are generally
available for public inspection and copving during business hours
(see chapter 284-03 WAC) at the 0IC's office in Tumwater, subiject
to other applicable law. Access by the public to information and
records of the insurance commissioner is governed by chapter 284-03
WAC and the Public Recorxrds Act (chapter 42.56 RCW). Information on
how to reguest copies of public documents is available on_the OIC
web site (www.insurance.wa.dov) .

(6) Web site. The insurance commissioner maintains a web site
at: www.insurance.wa.gov. Current detailed information regarding
ingurance, persons and entities authorized to transact insurance
business in this state, consumer tips, links to Washington's
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inesurance laws and rules, a list of publications available to the
public, and other valuable information can be found on the web
site. ' :

(7) Toll-free consumer hotline. Members of the 0OIC gtaff
respond to inguiries of consumers who telephone the aorencv g toll-
freé consumer hotline at 1-800-562-6900.

(8) Location of offices. The OIC'S' headguarters office is
located in the insurance bulldlnq on the ‘state Capitol campus in

Olvmpla . Branch offices are located in Tumwater, Seattle and
Spokane Addresses for the office” l_ocatlons can be found on the
QIC " web s1te ‘ (Www . insurance.wa.qgov) or by calling the

comm1SS1oner s consumer hotllne ' (1-"’—'“8"’0"'0'—”56'2—6900) .

(9 Antlfraud proqram edidning in 2007, the OIC (in
artnershlp w1th the Washlnqton state patrol countv prosecutors,
and the state attornev qeneral s offlce) w1ll 1nvest1qate and
asS1st ecu nt  activit imsurance

'companles Inf t‘lon ‘about thlS proqram can be found on the 0IC

web 51te _(www 1nsurance wa qov)

NEW SECTION '

WAC 284 02 023 How is the OIC o"rgani‘zed'? The insurance
comm:_ssloner is elected by popular vote. every. four .years. . The
commlss1oner is ass:.sted by a chlef deputy 1nsu1ance commlss:Loner

divisidnsg P ; 2 ‘ 0
Company super"\rls:Lon’ consumer protectlon ‘and rates’ and formsi® The
support div long are: Operatlons, legal affairs, " public affairs,

leglslatlon, “and* pollcy "An up-to= date agency organlzatlonal chart ]
can be’ requested from” the 0IC. :

NEW SECTION

WAC 284 02-025 How is’ the OIC funded" The operations of the
OIC “are funded by a special assessment paid by all insurance
companies based on the amount of 1nsurance business they transact
1n Washington. :
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AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96)

WAC 284-02-030 ( (Sbtatming)) How can service of process over
foreign and alien insurers((+)) be made? (1) Although domestic
insurers are served with legal process personally, the insurance
commissioner is the party on whom service of process ( (stroutd))
must be made on all foreign and alien insurers, whether authorized
to transact business in this state or not. = The exact procedures

~are set forth in the applicable statutes.

(a) Service of process against authorized foreign and alien

insurers, other than surplus line insurers, must be made
((purswert)) according to the reguirements of RCW 48.05.200 and
48.05.210. RCW 48.05.220 specifies the proper venue for such
actions.

{b) Service of process against surplus line insurers can be
made on the commissioner((+—purswant—to)) bv following the
procedures set forth in RCW 48.05.215 and 48.15.150. (A surplus

lines insurer markets coverage which cannot be procured in the
ordinary market from authorized insurers.)

{c) Service of process against other unauthorized insurers may
be made on the commissioner((—purswamt—+to)) based on the
procedures set forth in RCW 48.05.215.

{d) The commissioner is not authorized to accept service of
process on domestic or foreign health care service contractors or
health maintenance organizations. A

(2) Where service of process against a foreign or alien
insurer is made through service upon the commissioner ( { (pursvent
to)) according to the reguirements of RCW 48.05.210 or 48.05.215),
against a nonresident agent or broker (((porswemt—to)) RCW
48.17.340), or against a viatical settlement provider or broker
(((purswamxt—two)) chapter 48.102 RCW or chapter 284-97 WAQ),
((such)) this service ((ska3})) must be made by personal service
at, or by registered mail sent to, the ((&rympias Wasiringtorn) )
Tumwater office of the insurance commissioner only, and ((shald))
must otherwise comply with the requirements of the applicable
statute.

(3) Service upon ((e—bramch)) any location other than the
Tumwater office Of the ((L.,Ulllllu'.bb.‘LUllC_.L)) M is not permissible and
will not be accepted. ((Pursuant—to))

{4) As authorized by RCW 1.12.060, whenever the use of
"registered" mail 1is called for, 'certified" mail with return
receipt requested may be used.

[ 5] 0TS-9185.8



AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96)

WAC 284-02-040 Whexre can information about applying for a
license as agent, adjuster, broker, or solicitor ((=)) be found?
The regquirements for licensing are generally found in chapter 48.17
RCW.

(1) Licensing requirements and instructions for obtaining a
license ag an insurance agent, adjuster, broker or solicitor,
((or)) as a viatical cettlement broker, or for any other license
reguired for the transaction of the business of insurance under

Title 48 RCW may" be obtained from the Q0IC's licensing section ((of
_C.LJ.C: _L.LJ.VCDL..LHGLL..LUJ.LD GL_LJ.‘..L CJ..L.LU.L.L,CHLC.LJ.L L.A.LV.LDJ..U.L.L)) -

(2) The 0IC web site includes forms and instructions foxr

applicants at: www.insurance.wa.dov.

AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96) . - : L v

WAC 284-02-050 Where can 1nformatlon and applications for
admission as an authorized gnsurer, fraternal benefit society,
health care service contractor, health maintenance organization,
((or)) viatical settlement provider ((+)),. and for other entities
requlred to bd suthorized to’ transact t"?bu81ness of “insurance be
found? (1) A ((eheckfrrst)) checkllst of“documents requlred for an.
appllcatlon.for ‘admission is ‘available from.the ‘company superv151on
lelSlon The statutory regquirements are’ contalned in chaptexr
48.05 RCW (all insgurance companles) chapter 48. 06 RCW (domestlc
companles), chapter 48.07 RCW (domestlc stock companles) chapter .
48.09 " RCW (mutual companles), chapter -48; 10 RCW (rec1procal
companles), Chapter 48 .36A° RCW (fratelnal beneflt soc1et1es),
chapter 48. 102 ‘RCW (viatical settlement prov1ders), chapter 48. 44
RCW (health care service contractors), ((erxd) ) chapter 48.46 RCW
(health maintenance organlzatlons) "”d”chapter 48 125 RCW (self—
funded multiple employer welfare arr qéments)

(2) Capital and surplus lequlrEments for stock insurance
companies are contained in RCW 48. 05.340. .

(3) The OIC web site -includes forms and lnstructlons for
applicants at: www.insurance.wa.dgov.
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AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96)

WAC 284-02-060 Where can information regarding filing a
complaint against a company, agent, broker, solicitor, ((or))
adjuster ((<v) ), or other person or entity authorized by the OIC be
found? (1) A complaint or grievance against ((ar—Irsuresce

£ A | . £ A A i 4 d . ] I S | Ay L |
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aorert; broker—sotroitor——adjuster—or vieticat—setttemerntroker) )
a person or entity authorized to transact the business of insurance
undexr Title 48 RCW may be filed with the ((iiibu.Lcuik.c: g,uuuuibbiu.uCJ.) )

QIC. The ( (J'_,LJ.D T eEitceE L,umulj_cbiuu\:J_) ) complainant should ( ('b‘:“:’
suppried—with)) supply as many facts as possible to assist the OIC
in the investigation of the complaint. ((Fhis)) Complaints should

include: The correct name of the insurance company or other entity
igsuing the policy or contract; the policy ((emd/or)) number; the
claim number; the name of the agent, broker, solicitor, adjuster,
((or)) viatical settlement broker, or any other person or entity
offering to sell vou insurance or to settle vour claim; the date of
loss or the date of the company's or other licensee's action; and
a complete explanation of the loss or other problem.

(2) A form ((to)) that can be used ((ftmrmeking)) Lo make a
complaint may be reguested from the OIC by telephone ((fromorme—of
Here—msuraiTee k,ULLLLu_LDD.J.unc:J."b uJ..J..LbCD)) or can be found on the OIC
web site (www.insurance.wa.gov). Use of ((such)) this form may be
helpful in organizing the information, but its use is not required.

(3) If personal medical information is provided to the 0OIC,
the OIC's medical release form must be signed and submitted by the
appropriate person.

AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96)

WAC 284-02-070 ( (Hearings—of—the—insurance commissionery) )
How does the OIC conduct hearings? (1) Generally.

(a) Hearings of the ((4rsturence—comutssiomrerts—office)) 0OIC
are conducted according to chapter 48.04 RCW and the Administrative
Procedure Act (chapter 34.05 RCW). Two types of hearings are
conducted: Rule-making hearings and adjudicative proceedings or
contested case hearings ( (—tiretatter—inciudimg) ).  Contested case
hearings include appeals from disciplinary actions taken by the
commissioner.

(b) How to demand or request a hearing. Under RCW 48.04.010
the commissioner is regquired to hold a hearing upon demand by any
person aggrieved by any act, threatened act, or failure of the
commissioner to act, if ({such)) the failure is deemed an act under
the insurance code ((-—erby)) or the Administrative Procedure Act.
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(i) Hearings can be demanded by an aggarieved person based on
any report promulgatlon or order of the commissioner ((Otﬁfibfhﬁﬁ

frss.
[=¥¥) U.LHCJ_ Ull A J.J.CCL.L.J..J.J.B U.L Wll.LbJ..L Du.bll PTELoULITTWADS E:j.LVC.L.L CLL,L,L,LC\._L ITTOUOL LT

" ] A 4o
ULl Ctt WIS LCLL- DULLL SAES o UJLL CLJ_JJ_JCG.L CLJ. o Pl l._Y ] UL U.LK.LC.L PLL.LCU.QJ..LL |y

tllc U.LL].C.L Ll f.:lu.‘...«ll hCG.J....L.ng)') . . : T : !

. {ii).; Requests for hearings must be ((ﬂra-c‘re)) in writing and
delivered to the ((Luumul_ob_'l_uuc_l. at—the ouumu..:-a;.u_ucm'b Olym_tj_'tcr
offiee—) ). . Tumwater office of the OIC.. The request must specify how
the - person making the demand has Dbeen aggrieved by the
commissioner, and must specify the grounds to be relied upon as the
basis for the relief sought.

(1) a9 < LI B o P i L. IS : .
A (r—Fides—or—compretet VeSS TIgacIONS, CoOMpIalncs agalitst

o 3 3 i . b I~ e s o i s | k) 4=
TIDULTL D, L ICL L altT UL conTlaCcc - LErTITIIYgs - liadlliicallicTu Y | R R

4 N W L s P I 2 . ]
LUllllll_LDD_LU.L.lC.L AL T HCJ..LC.LCXJ_.L_Y CLVCLJ..LG{LJ_LC UL LJU.JJﬁLJ.b _LJ..I.D_LJCL‘t.LU.Ll < LITL

k7% . S ALY o=t g b
CUH_YJ..LJ.EJ L;I.U.J....L.L.La LJL«LDJ_.LJ.CD.‘:) llUuJ.D \DCC L,LJ.O._\:)LC.L AO‘.L U._) WS, ouojeuuL Ly

UtlICJ__ athJ_L_L\,o_u_\_c _Lch ) )

(c) Accommodatlon_w1ll be made for persons needlng assistarice,,
for example, where English is not thelr primary language,. or for
hearing 1mpa1red persons,, - AR

(2) Proceedlnqs_ for“.contestsd.:
((proceedzngs)) hearings. :

(a) Provisions spec1f1cally relatlng to dlSClpllnary actlon
taken agalnst ((.LLLCBU..LCLLL\.«C ol.\jk.._ul._b, .LJ.LL.)J‘\.CJ.b, DU.L.L\.‘.LK—U.LD, cLu_Ju.cL_c.Lb,
or viratteat ccuu.l.cmcu.t., JJJ."UJ\.C.LD/) ) persons. or entltles authorized by
the. OIC to.transact. the business of -insurance: are contained.in RCW
48.17.530, 48.17. 540 . 48.17.550, 48.17.560 ((aﬁd))L chapter 48. 102
RCW, and other chaptels related to. soec1f1c llcenses Provisions
appllcable £o - -other: adjudlcatlve proceedlngs are _contained in
chapter -48.04. RCW. and the. AdmlnlstratlveiProcedure ct-(ohapter
34.05 RCW) . The uniform rules of practice and prooeduré dppear in
Title 10 of the Washlngton Administrative Code. The grounds for
disciplinary action against insurance agents, brokers, solicitors,
and adjusters are contained in RCW 48.17.530; grounds for similar
action against insurance companies are contained in RCW 48.05.140;
grounds for actions against fraternal benefit societies are found
at RCW 48.36A.300 (domestic) and RCW 48.36A.310 (foreign); grounds
for actions against viatical settlement providers are found. in
chapter 48.102 RCW; grounds for actions against health care service
contractors-are contained. in-RCW.48.44.160; and; grounds for.action
against. health maintenance organ':atlons are. _contalned in RCW
48:46.130. .. ( (.L.L.LCDC-DL.O.L_U.L.CD POV ITES L,J.J.G.L))V Grounds | for aCthI’lS
against other persons or entities authorized by the OIC under Title
48 RCW,are found .in the chapters. of Title 48 RCW annllcable to
those licenses. :

(b) The insurance commissioner may. suspend. or revoke ((=&
}icensee*s)) any license, ((or—the)) certificate of author;ty+ or

. 2 £ ! N L bl 1 £ o . e . I ha
reglstratlon ((U.L oIT _LJ.J.DU..LC.L, fraterat oeerTTE SOCITECY, VIacIcar

cases, . or ._adjudicative

btl_l_.LClllCJ.ll_ J:JJ_UV_ELLCJ- ? llCCtJ.l_J..L k,ct_L(: _ DC.LV..LK.—C LUJ..[L_.LO.&,L,U.L 1 __UJ_ J.J.Ccth]LI
tErTTteTaTce orgaTt A.CLLJ.U.L.L> ) 1ssued bV the 0IC. In addltlon, the
commissioner may generally levy fines against ((LMUDC THcernsees

and)) any persons or organizations having been authorized by the
QIC. ' '
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((87)) () Adjudicative proceedings or contested case
hearings of the insurance commissioner are informal in nature, and
compliance with the formal rules of pleading and evidence is not
required.

(i) The insurance commissioner may delegate the authority to
hear and determine the matter and enter the final order ((pursvant
+o)) under RCW 48.02.100 and 34.05.461 to a presiding officer; or

may ( (owtitize)) use the services of an administrative law judge in
accordance with chapter 34.12 RCW and the Administrative Procedure
Act (chapter 34.05 RCW). The initial order of an administrative

law judge will not become a final order without the commissioner's
review (RCW 34.05.464).

(1i) The hearing will be recorded by any method chosen by the
presiding officer. Except as required by 1aw, the ( (LD.Llllll_Lbb.J‘.\J.L.I.C_L s

offiee)) OQIC is not reguired, at 1its expense, to prepare a
transcript. Any party, at the party's expense, may cause a

reporter approved by the ((commisstomer)) presiding officer to
prepare a transcript from the agency's record, or cause additional
recordings to be made during the hearing if, in the opinion of the
presiding officer, the making of the additional recording does not
cause distraction or disruption. If appeal from the insurance
commissioner's order is made to the superior court, the recording
of the hearing will be transcribed ( (7)) and certified to the court.
(11i) The insurance commissioner or the presiding officer may
allow any person affected by the hearing to be present during the
giving of all testimony and will allow the aggrieved person a
reasonable opportunity to inspect all documentary evidence, to
examine witnesses, and to present evidence. Any person heard must’
make full disclosure of the facts pertinent to the inquiry.
((+er)) (div) Unless a person aggrieved by an order of the
insurance commissioner demands a hearing ( (threreon)) within ninety
days after receiving notice of ((swuch)) that order, or in the case
of ((ITcemsees)) pexsons or entities authorized by the OIC to
transact the business of insurance under Title 48 RCW, within

ninety days after the ((a_,uuuu_i.bbimrc_i_ trers ulailcd*thc)) order was
mailed to the ( (34 ee—at—the) ) most recent address shown in the
( (commisstoners)) 0IC's licensing records, the right to ((such))
a hearing ((shet®)) is conclusively ((ke)) deemed to have been

waived (RCW 48.04.010(3)).

((+r)) J(v) Prehearing or other conferences for ((the))
settlement or simplification of issues may be held at the
discretion and direction of the presiding officer.

(3) Rule-making hearings. Rule-making hearings ((of—the
TSUrarTee L,uuuuio.::.LULLCJ_)) are conducted ((yu,{.buaut tu)) based on
requirements found in the Administrative Procedure Act (chapter
34.05 RCW) ( (7)) and chapter 34.08 RCW (the State Register Act) ((+
ard—chepter—46—04—REW) ) .

(a) Under applicable law all interested parties must be
( (effor )) provided an opportunity to express their views
concerning =3 proposed ((J_cgulatiuu ot —TInsurance commIssIoer s
office)) rule, either orally or in writing. The ((commisstone=r))
0IC will accept comments on proposed rules by mail, electronic
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telefacsimile transmission, or electronic mail but will not accept
comments by recorded telephonic communication or voice mail (RCW
34.05.325(3)) .

(b) Notice of intention of the insurance conmmissioner to adopt
a proposed rule ((or—reguration)) O amend an existing rule is
published in the state register and is sent to anyone who has
requested notice in advance and to persons who the ( (commissioner))
QIC determines would be particularly interested in the. proceedlng
((.an eSS ToTe T ey J_Ck_d_u.l_.l.c)) Persons 1equest1ng paper COpleS of
all proposed rule-making notices of inquiry and hearing notices may
be required to pay the cost of mailing these notlces ( {(purswert
+o)) (RCW 34.05.320(3)).

(c) Copies  of proposed new rules and amendments to ex1st1nq
rules as well as information related to how the public may file
comments are available on the OIC web site (www.insurance.wa.dgov).

AMENDATORY SECTION (Amending Matter No.. R 96-3, filed 4/10/96,
effective 5/11/96)" o S .

WAC 284-02-080 What . publications. and -information are
available((=)) from - -the 0IC? The OIC makes information about
insurahce, personsg and ‘entities authorized by the OIC to transact
the business of insurance .under. Title 48 RCW, policy forms -and
rateés’ interpretive statemefits:,androfficialactions-taken by-the
insurance:»fomm1851oner available to the public.. " Below ‘is a
descriptioniofisgofie ~of: theé - informationt qdubllshed. by the 0IC.
Copieg of these véports and publicationsyids well ascconsumer . fact
sheééts andfﬁurchaéinq‘duideszare available omithe -0IC: web site
(Www. ingurdnce: wé"hOv) st all. OLC:officesys-and mayrbesordered by
telephone  (1-800- 562 6900) .- Pérgofigirequeésting ‘paper cdpies may be
regquired to pav: the cost of produc1nq and mailing the. publication.

(1) Ifisurance codé. " 'The insurafice” cemm1551oner publlshes a
papérbound copy of the insurance laws (Title 48 RCW) ({(5=pursuamt—to
du’CIiuLJ‘_t_y of)) as recrulred by RCW 48.02.180 ( (= \_,U]:).Lcc =oF) ), and
the insurance administrative rules ( (et .ch_.j ratttons—of—the
S trence oMt s s Tore ) ) (Title 284 WACQC) " ((ere—aveattebie—in
pampitet—~Ffotm) ) . ((Beelr)) Copies  of ~ these Ppamphlets ‘may be

purchased from the commissioner's (Ke%ympia)) Tumwater office. In
addition, Titles 48 'RCW! " and 284 . WAC-.are: avallable An any law
library, as well as in most general libraries. S

(2) List of authorized insurers. @ Except as-prov1ded in
chapter 48.15 RCW, an insurer not authorized to do business in
Washington is forbidden by law to solicit Pusiness: in ((thits
S‘t‘&'ﬁ%)) Washlnqton (RCW 48.15.020) R The ((J.J..LDU.J_CLJ.LK.:C comMTT eSS ToreT
pubtisires periodicatty)) OIC compiles a list of all’ insurance
companies authorized to do business in this state. ((Such—TIists
are)) A paper copy of the list-is available ( (o reguest)) from the
( (tresurarce—commIssioner s offiee)) OIC, and it is available on the
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QOIC web site (www.insurance.wa.gov). The commissioner may regquire
persons requesting paper copies of the list of authorized and
registered companies to pay the cost of producing and mailing this
list.

(3) Annual report. The insurance commissioner publishes an
annual report, as required by RCW 48.02.170 ( (e —copyof—which—is

K T P | 1 i J
avallauolT JUll LC\.iuCDt B T.ch CTUIINTLOD S LU Ly

J-C'L_{Lli.[.c et PEISOITS
reguesting e copy—to—pay—thre——cost—of —developing—printing—eard
meting—the—amroa—report) ) . Generally, the annual report contains
a list of all insurers authorized to transact insurance in this
state, showing the insurer's name, location, and kinds of insurance
transacted. It also tabulates abstracts of the annual statements
of all authorized insurers, and contains a summary of the
operations of the insurance commissioner's office. The report is
available on the 0IC web site (www.insurance.wa.gov). A paper copy
of the report is available upon request. The commissioner may
reguire persons requesting a paper copvy to pav the cost of
developing, printing, and mailing the annual report.

(4) Policy and contract forms and rates. Rates of insurance
companies and other ((Ificemsees)) entities offering contracts in
this state, and all policy forms required to be filed or approved
by the insurance commissioner are on file in the commissioner's
Tumwater office and are public records. For all lines of insurance
except property and -casualty insurance, actuarial formulas,
statistics, and assumptions gsubmitted ((by ST TITStrer ettt care
service k.uut.l_crL.Lu.L, ortreattlmetntenarrce u.l_:;cuu'_z..cttiuu)) in SUppOI‘t
of a rate or form filing are not available for public inspection
(RCW 48.02.120(3)). J(For property and casualty insurance, see RCW
48.19.040(5) .) -

(5) Examination reports, annual reports. ‘Reports of
examination and annual reports of insurance companies, fraternal
benefit societies, wviatical settlement providers, health care
service contractors, ((amd)) health maintenance organizations, and
other entities authorized to transact the business of insurance
under Title 48 RCW are on file in the insurance commissioner's
Tumwater office and are open for public inspection. Instructions
for viewing or copying public records are available on the 0IC web
gite (www.insurance.wa.dov) .

(6) Official actions of the insurance commissioner. As
required by the Administrative Procedure Act, actions taken by the
( (frrsuremrce—commtesstomers—office) ) OIC relating to adoption of
rules or the discipline of ((fmsure ~oMeNTres — Lt “rrert—iverre

2 FI . o o el FI | de U] 1 b ) 2
UL LU LTDT vIiatlltdl o T L LUTITIHIESITC LUV IUELS TS ClT CalT™ ool V.ITT

3o i 1 ) N de : N : S
CUITC L aCUTOULS, LA LTI A LT U LTSI TC S UL g Tt L.G.tJ_ULID, LI UL dilictT dytTlits

b.LU}\C.LD, DU:‘LJ‘_L,_‘L*L_TKI.LD, Cld_j thC.LD, CLJ.leL VJ.GLt.J.LG:IL Dcttlcmcut bJ_U}‘\.C’.LD) )
persons or entities authorized by the 0IC are on file in the
commissioner's ((tympta)) Tumwater office and are a matter of
public record.

(7) Deposits of insurers. Records of deposits of insurers,
required by chapter 48.16 RCW and other sections of the insurance
code, are on file in the insurance commissioner's Tumwater office.

(8) Articles of incorporation, bylaws of insurers. A1l

—
-
-

fu—
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domestic insurers are reqguired to file their articles of
incorporation and bylaws, ( () ) plus any amendments ((thereto))
to them, with the ( (trrsurence pummi.::»i.uu&if)) oIC. These are open
for public inspection in the insurance commissioner's Tumwatex
office.

AMENDATORY SECTION (Amending Matter No. R 96-3, filed 4/10/96,
effective 5/11/96)

WAC 284-02-100 How can an interested person petition for
adoption, amendment, or repeal of rules ((=))2: (1) As authorized by

ther Administrative: pProcedure.: Act, - any.::interested person may
petition the insurance commissioner reguesting the adoption,
amendment, or repeal of any rule. (RCW::34:05.330) . The petition

( (gfaXE) ) must be in writing?rdatedfQandﬁsigned%by the: petitioner.
In addition to: the information ( (set—Forth)) listed in. RCW
34.05.330(3), each petition ((sire}E)) must include the following
informationa: , , . e . ‘

. (a) The name and address of the person requesting the action,
and, if ((pertiment)) relevant, the. background and identity of the
petitioner and the-interest of the petitioner. in.the subject matter
of the rule; . S e St e : S

(b) The full text of any proposed new or amendatory rule and
thevcitation~andacaptionrof~any‘existinggruleAto-beAamended or
repealed; C

(¢). A+ narrativesmexplaining the;spurpose :and: scope of any
proposedtnew.orxamendatoryﬁrule.including a.statement generally
describing the statutory authority relied upon by.the‘petitioner/
how the.rule is to be implemented; . ((and=giving)) the reasons for
the proposed action; accompanied by necessary:or pertinent data in
support ( (trerect)) of.-the-new rule or amendment; and - o

“{d) - Statewments from other persons. in.support of the action
petitioned are encouraged, if they. help the OIC to understand why
the new rule or amendment is needed. . i Tl e

(2)(&) . Wltl’lll’l SlXty ’ days_; after 5 ,'.(-'(b,ub:l:glib:piig)ug_:-. uf o_)) @g
petition to adopt, amend, or repeal any rule is submitted, the
(:(Luuuu.].b_ciuuc; W.Lll) ) . QIC either:. " RSN . .

(1) Will; formally deny the petition in writing to the person
requestingﬁtheuacﬁion,;stating;therreasons ( (tlrerefore) ) for the
denial, and, if appropriate, will state ((ele)) any alternative
means: by which the insurance commissioner will address concerns
raised; or( (, e \.,uuutl_;.b::iuuc.L) )

- (4i) Will initiate rule-making proceedings in accordance with
the Administrative Procedure Act.

(b) If the insurance commissioner denies a petition to repeal

‘or amend a rule, the petitioner may appeal the denial to the

governor, within thirty days ((of)) after the denial ( (7—according
to—tlre _le_uu‘_,cdu.Lc: set .A;JJ:QLLI.L at) ) A(RCW 34,05.330(2))_.-
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(3) If the insurance commissioner determines it to be in the
interest of the public, ( (hrre—commrsesTomrer luay‘\u_dc_f_)) a hearing
may be held for the further consideration and discussion of the
requested adoption, amendment, or repeal of any rule.

(4) For information concerning the subjects of rules being
proposed, or to request paper copies of rules or copies of
materials presented to the commissioner during the rule-making
process, wmembers of the public may contact the agency's zrules

coordinator. The name, address, and phone number of the rules
coordinator are available on the OIC web site and are published at
least annually in the Washington State Register. Complete

information regarding all rules being proposed is available on the
0IC web site (www.insurance.wa.dgov) . '
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REPEALER

The following sections of the Washington Administrative Code
are repealed:

WAC 284-02-020 Organization and operations.
WAC 284-02-090 Public access to information and
records.






